COMMERCIAL POLICY — SUNRISE LINES
TICKET ISSUANCE
PASSENGERS
Tickets are issued NOMINATIVELY and must include:
- The passenger's surname and full first name (written in full) in the 'Surname' field
(e.g., SPANOLIOU ARGYRO) and the initial of the first name in the 'First Name' field (e.g., A.)
- Gender
- Travel document number (ID/Passport)
- Nationality
- Date of birth
- Passenger phone number
VEHICLES

Every vehicle traveling from Chios to Cesme or vice versa must have its registration document printed
and

in the name of the passenger accompanying it. If the vehicle belongs to a third party, even a relative,

the passenger must have a notarized document in English from the vehicle owner granting
permission

to travel with the vehicle to the destination country on specific dates. Unaccompanied vehicles are
not

allowed to travel.
MINORS

Minors with a Greek passport or ID (under 18 years old) must be accompanied by both parents. If
this is

not possible, travel from Chios to Cesme is permitted under the following conditions:

- If the child is accompanied by one guardian, a signed declaration by the other parent/legal
guardian,

verified with an official signature, is required.

- If the child is not accompanied by either parent but by a third person, signed declarations from
both

parents are required.
In case of divorced parents:
- A declaration from the non-accompanying parent is required.

- In case of sole custody, documentation proving custody is required.



- If one parent has passed away, a death certificate is required.

- For single-parent families, a family status certificate is required.

CANCELLATION POLICY

- From the date of ticket issuance up to 7 days before the scheduled departure date: a full refund is
provided.

- From 6 days to 3 days before the scheduled departure date: a 75% refund is provided.

- From 3 days to 12 hours before the scheduled departure time: a 50% refund is provided.

- From 12 hours to the scheduled departure time: no refund is provided.

Refunds are issued only by the agency where the ticket was purchased.

NOTE:

In cases of NO-SHOW or OPEN TICKETS, no refund is provided.

EMMOPIKH MOAITIKH — SUNRISE LINES
EKAOZH EIZITHPIQN
ENIBATEZ
Ta elownipla ekdidovtalt ONOMAZTIKA kot ipEmel va avaypddovtal:
- To Emwvupo kat to Ovopa tou Emupadrn (oAoypddwc) oto nedio «Enwvupo»
1.X. SPANOLIOU ARGYRO kot oto nedio «Ovopa» povo To apyLko tou
ovopatog (ry. A.)
- To dpUNo
- O aplBuog tou tafldlwtikoL eyypadou (Tavtotnta/ Atapatrplo)
- H 1Bayévela
- H nuepounvia yévvnong
- TnAédwvo emParn
OXHMATA
To kaBe oxnua rou taldevel anod Xio mpog Tosopé ) To avtiotpodo MPEMEL va EXEL
abela kukhodoplag EKTUTWHEVN KoL VoL ElvOL 0TO OVOUA TOU EMLBATH TIOU TO oUVOSEUEL.
Y€ MeplMTWOon MOV AVIKEL OE TPITO MPOOWITO AKOUA KOL CUYYEVLKO, Bol TIPEMEL O
ETUPATNC VA EXEL EMKUPWHEVO amo dnudaota apyn Eyypado ota ayyAlkd anod tov
LOLOKTATN TOU OXNHATOC TTOU VOl ToU Sivel TNV adela va TaELSEPEL e AUTO OTNV XWPA

T(POOPLOUOU OE CUYKEKPLUEVEG NUEPOUNVIEG. ACUVOSEUTA OXNLOTA ATIOYOPEVETAL VA



talldéePouv.
ANHAIKO NAlaAl
Ta aviAika matda pe eAAnviko StaBatrplo f tautotnTa ( mou Sev £€X0UV CUUTTANPWOEL
10 180 £10¢ TNG NALKIAG TOUC ) TIPETEL VL cUVOSEVOVTAL KOL OTTO TOUC 2 YOVELG. 2€
neplmTwon mou auto Sev elval ebLKTo, n petakivnon toug and Xio mpog Toeoué
ETUTPETIETAL UE TIG KATWOL mpolimoBéoelc:
- Av to matdt ouvodevetal anod Tov 1 knSepodva amnatteitol cupmAnpwon Yrneubuvng
ARAwaong amno tov yovea R VOULUO Kndepova tou avnAikou mou dev talldevel,
Bewpnuévn UE To yVROLo TG uTtoypadng, EVw av dev cuVoSEVETAL OO TPITO MPOCWITO
amnatteital umtevBuvN dnAwon Kal amo Toug 2 Yovelc.
- ITNV MEePIMTwon XWPLoOUEVWY yoviwy amaltteital urteVBuvn nAwon amnd tov dAho
YOVEQ, EVW O€ TIEPLMTWON OMOKAELOTIKAG EMUEAELOC amalTeital To €yypado Tou Thv
amodelkvUEL.
- Av 0 évag yovéag £xeL teBdvel amatteitol motonontkd Bavartou.
- Y& MepIMTWON LOVOYOVEIKNG OLKOYEVELOG QTTOLTELTOL TILOTOTOLNTLKO OLKOYEVELOKAG
KaTAoTtaon .
MOAITIKH AKYPQZEQN

+ Ao TNV nuepounvia €kboong Tou eloltnpiou Kat LEXPL KAl 7 NUEPES TPV
TNV MPOYPAUHUATIOUEVN NUEPOUNVIO artOTAOU: eTloTPodbr) OAOKANPNG TNG
aglag Tou glotnplovu.

+ A0 6 NUEPECG HEXPL KAL 3 NUEPEG TIPLV TNV TIPOYPAUUATIOUEVN
nUeEpounvia andmiou: emotpodr) Tou 75% tng atlog tou slottnpiou.

+ Ao 3 nuUEPEC HEXPL Kal 12 WPEG TIPLV ATIO TNV TPOYPAUUATIOUEVN WP
anomAou: emotpodn tou 50% tng aglag Tou eottnpiou.

+ Ano 12 wpeg £WG Kal TNV TPOYPAUUATIOUEVN WPA OIOTAOU: &gV
eTLOTPEDETAL O VAUAOG.
H emotpodn xpnuatwy ylvetal pévo amod To mpaktopeio 6mou ekS6OnkKe To €LoLTrplo.
2HMEIQ2H:

Y& nepimtwon MH EMQANIZHE kat oe ANOIXTA EIZITHPIA dev yivetal

ETULOTPOPN XPNUATWV.



