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1. The following information is Mandatory for the issuance of tickets in Latin characters: 

- Name as it appears on the ID 
- Identity or passport number (OPTIONAL) 
- Nationality 
-Discount (if any, enter the number of the corresponding document) 
- Date of birth 
- Mobile phone number (if it does not have a mobile phone then a landline number 
telephone) 
- Method of payment (cash or card) 
We point out that in order to grant any discount you must have 
the corresponding certificate/document  checked so that there is no problem during 
boarding process. 
The discounts that are valid by law are the following: 
- 100% for children up to 5 years old (demonstration of birth certificate or medical booklet) 
Please insert code "IN"  and date of birth 
50% for children from 5 to 10 years old (demonstration of birth certificate or medical booklet) - 
Please insert code  
- 50% for large families (multi-child card demonstration)   
Please insert code  the corresponding card number 
- 50% for students attending Greek universities (demonstration of student ID)  
Please insert code  student  
- 50% for disabled persons with a disability rate of 80% or more (decision demonstration) - 
Please insert code "AMEA" the registration number of the card 
 
The cancellation policy of the company is: 
 
Ticket cancellation within 12 hours from the date of travel is refundable 50% of its value. 
Ticket cancellation beyond 12 hours and up to 7 days from the date of travel , 75% of its value 
is refundable. 
Ticket cancellation beyond 7 days from the date of travel 
100% of its value is refundable. 
Ticket changes can be made without penalty once 48 
hours before the scheduled departure ONLY AT THE CENTRAL AGENCIES. 
If the new ticket costs less than the original the difference is not being  
returned to the traveler. 
Tickets can be canceled within 5' of their issue without penalty. 


